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Normore, L.  Panning for gold in online libraries.  Presented at the National Reading Recovery & K-6 Classroom Literacy Conference, Columbus, Ohio, Feb. 4-7, 2006.  
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Work Experience

Teaching Experience:

2006—present.  School of Information Sciences, University of Tennessee Knoxville.  Assistant Professor.  Duties include the preparation and presentation of lectures and assignments, grading of assignments for a core course and electives in the SIS graduate program, taught both face-to-face and online, with course management using Blackboard and Centra.  Courses taught include: Information Representation and Organization, Cataloging & Classification, Human-Computer Interaction, Digital Libraries, Information Architecture.
2004--2005:  Dept. of Library and Information Science, University of Pittsburgh.  Visiting Lecturer, LIS 2001.  Duties include the preparation and presentation of lectures and assignments, grading of assignments for a core course in the LIS graduate program, taught both face-to-face and online, with course management using Blackboard.  
2004 (Summer, Fall), 2006 (Winter, Summer):  Dept. of Computer Science, Franklin University.  Adjunct Faculty, COMP 415/325, 672.  Duties include the preparation and presentation of lectures, grading of assignments for a senior level undergraduate and graduate courses in Human Computer Interaction, taught both face-to-face and online using a proprietary course management system.

2004 (Summer):  Dept. of Information and Computer Science, University of Hawai’i at Manoa.  Lecturer, ICS 463.  Duties include the course design for an online senior level undergraduate course in Human Computer Interaction, preparation of lecture notes, assignments and examinations and course management using WebCT.

1979--1980:  Dept. of Psychology, Ohio State University.  Teaching associate, Psychology 101.  Duties include the preparation and presentation of daily lectures and the composition and grading of examinations and research projects for a second course in Psychology. Course advisor: D. Hothersall.

1978--1979:  Dept. of Psychology, Ohio State University.  Course coordinator, Psychology 101.  Duties include the coordination and scheduling of 9 Psychology 101 teaching associates and administrative duties involved in course management and acting as instructor for 3 sections during the academic year.  Course advisor: D. Hothersall.

1977 (Winter, Spring Quarters):  Dept. of Psychology, Ohio State University. Teaching associate, Psychology 101.  Duties as above.  Course advisor: D. Wickens.

1976 (Spring, Fall Quarters):  Dept. of Psychology, Ohio State University. Teaching Associate, Psychology 100.  Duties include the preparation and presentation of daily lectures and the composition of quizzes and grading of examinations for an introductory course in Psychology.  Course advisor: D. Wickens.

1974 (Jan.—April): University of Toronto, Division of University Extension, Continuing Education Program.  Lecturer:  “Piaget: the first seven years”.

1974 (Jan.—April): University of Toronto, Dept. of Psychology, Scarborough College.  Teaching assistantship with V. Senders (History of Psychology).  Duties include the evaluation of class participation and seminar presentations and the grading of papers and examinations.

1972--1973:  Dept. of Psychology, University of Toronto.  Graduate teaching assistantships with B. B. Murdock, Jr. (Human Memory), M. Laurence (Developmental Psychology), and J. Satterberg and M. Wilson (Introductory Psychology).  Duties include the grading of examinations, the preparation of examinations (Murdock, Wilson), and the presentation of six lectures (Murdock).

1971--1972:  Dept. of Psychology, University of Toronto.  Graduate teaching assistantships with L. de Toledo (Animal Learning) and K. Oatley (Physiology of Learning).  Duties include the grading of examinations, leading tutorial groups (de Toledo) and the evaluation of seminar presentations (Oatley).

1970--1971:  Dept. of Psychology, University of Toronto.  Graduate teaching assistantships with M. Laurence (Developmental Psychology). Duties include the grading of examinations.

Research Experience:

1997—2003.  Consulting Research Scientist, OCLC, Office of Research.  Leading research on user interaction, applying human factors knowledge and procedures to the study of information retrieval, library operations and knowledge representation and providing user interaction design and evaluation support.

1983—1997.  Sr. Assoc. Research Scientist, Chemical Abstracts Service, Research Dept.  Involved in research applying human factors knowledge and procedures to the study of information retrieval, systems development, and knowledge production and in providing human factors consultation for computer systems related acquisition and development projects.

1980—1983.  Research associate to Harvey G. Shulman, Department of Psychology, Ohio State University.  Project:  Work on Grant 171-01-23-09120 from Chemical Abstracts Service to provide the human factors expertise in the development of a menu-based interface for direct use of chemical information systems by end users.  

1977—1978.  Assistant information scientist at Chemical Abstracts Service, Research Dept.  Projects included: human factors in existing and proposed online editing and input systems; the evaluation of some printed index products; a study relating to the currency of data from MARC records and their utility in a current awareness service; a study of the intellectual processes underlying search profile development; assisting in the development of written and online training aids for editing and in the development of a departmental information retrieval system.

1975--1976.  Research associate to Harvey G.  Shulman, Dept. of Psychology, Ohio State University.  Research area: human memory.

1973—1973.  Research assistant to S. Palef, Dept. of Applied Psychology, Ontario Institute for Studies in Education.  Research area: human memory.

1970—1973.  Research assistant to D.E. Berlyne, Dept. of Psychology, University of Toronto.  Research areas:  human memory, motivation, experimental aesthetics.

1966—1967.  B.A. thesis research and research assistant to J. Corson, Dept. of Psychology, McGill University.  Research area:  physiological psychology and animal learning.

1965-- 1966.  Third year research project with M.S. Rabinovitch, Dept. of Psychology, McGill University.  Research area: social psychology.

Library Related Experience

2004—2006. Digital Librarian, Center for Early Literacy Information (CELI), Reading Recovery Council of North America.  Help work out detailed design of database and user interface, create and manage processes for content acquisition and content review, manage system refinement and administration, create metadata records for database, provide reference and user services.  

1997—2003. Consulting Research Scientist, OCLC, Office of Research.  Leading research on user interaction design, applying human factors knowledge and procedures to the study of information retrieval, library operations and knowledge representation and providing user interaction design and evaluation support.

1973—1975.  Project assistant/bibliographer for Dept. of Communications, Canada, and the Institute for Behavioural Research, York University (A. Pietrzyk and T. Atkinson, project directors), full time Dec. 1973--April 1975, continued part-time through May 1975.  Project: Creation of a bibliographic database on communications behaviour, specifically on the exchange of scientific and technical information and on problems of the man-computer interface.  Duties:  location of material, abstracting and indexing, office coordination.

1969--1975.  Librarian at Ontario Dept. of Lands & Forests, Fire Control Branch.  Full time:  June—Sept. 1969, June—Sept. 1974; part-time for the remaining period.  Duties included:  identifying and extending a classification system, developing an indexing vocabulary for a library of materials on forest fire control and prevention; cataloging and classifying several thousand documents; overseeing clerical assistants; maintaining the library after the initial setup; organizing and integrating an associated slide collection.

1967--1968 (Sept.—May):  Clerical work, Cataloging Department, McGill University Library.  Duties included:  book preparation, validation of completed processing, filing.

Academic Scholarships and Awards:

Co-Investigator on successful 2003 IMLS Grant Application, “Sense-Making the Information Confluence.” 

Ontario Graduate Fellowship, University of Toronto.

Muriel Roscoe Scholarship, McGill University.

Harry Leibovitch Memorial Scholarship, McGill University.

Professional Society Memberships and Positions

ACM, Special Interest Group on Computer-Human Interaction (SIGCHI).  Member, 1982-present.  BuckCHI (Local Chapter), Steering Body/Executive Committee  Member, 1995-present; BuckCHI Nominations Chair 1996, 1998; Chapter Archivist, 1996-2002.  Reviewed papers and tutorials for annual conference, 1992-present.

American Library Association.  Member, 1968-69, 1998-present.

American Psychological Association.  Member, 1978-1983, 1995-present.

American Society for Information Science.  Member, 1975-1992, 1997-present. CO-ASIS Awards and Nominations Chair, 1988.  COASIS&T Treasurer, 2000-2002.

Human Factors & Ergonomics Society.  Member, 1978-present.  Secretary-Treasurer of Computer-Systems Technical Group (CSTG), 1989/90; Chair, Central Ohio Chapter, 1990; Chapter Nominations Chair, 1991; Chapter Newsletter Editor, 1992-1995.  CSTG Program Chair/Co-Chair, 2002-2004.  Technical Group Chair, 2004-2008.  Reviewed papers for Annual Meeting, 1991-present.  HFES CSTG Liaison to SIGCHI, 1997-2001.  Chapter liaison, 1999-2003.

Grant-Writing:
Normore, L.  Studying metadata needs in communities within the library: steps towards a metadata typology.  Submitted to the OCLC/ALISE Library & Information Science Research Grant Program, Sept. 15, 2009.  Proposal not funded.

Normore, L.  Proposal for summer research support.  Knoxville: University of Tennessee, College of Communication and Information, July 2008.  Budget: $1,500.00.  Proposal funded.
Normore, L.  Proposal for graduate research assistant support, Fall and Spring terms 2007/2008.  Knoxville: University of Tennessee, College of Communication and Information, August 2007. Proposal funded.
Normore, L.  Advancing our knowledge of information needs and practice among practicing engineers.  Submitted to the Engineering Information Foundation, August 29, 2007.  Proposal not funded.

Normore, L. & R. Sandusky.  Providing access to species information: the use of folksonomic vs. systematic names in user communities and their consequences for identification and learning.  Submitted to National Science Foundation July 9, 2007.  Proposed budget:  $173,000.  Proposal note funded.  
Normore, L.  Proposal for summer research support.  Knoxville: University of Tennessee, College of Communication and Information, July 2007.  Budget: $574.00.   Proposal funded.
Normore, L. & X. Li.  Information to go: integrating information for the engineer on the run.  Submitted to National  Science Foundation, Nov. 2, 2006.  Proposed budget:  $681,414.  Proposal not funded.
Co-wrote with R. Stenberg.  Reading Recovery Professional Development.  Submitted to the Verizon Foundation.  Grant period, 10/1/2004-6/30/2005.  $92,000.  Proposal not funded.

Co-wrote with J. Johnson.  Reading Recovery Center for Early Literacy Information (CELI).  Submitted to the Verizon Foundation.  Grant period, 10/1/2003-6/30/2004.  $92,000.  Proposal funded.
Dervin, B., L.S. Connaway & L. Normore.  Sense-making the information confluence: the why’s and how’s of college and university user satisficing of information needs.  Submitted to IMLS. Grant period, 7/1/2003—6/30/2006.  $736,286.  Project funded.  Co-PI Normore had left OCLC and did not work on the funded project.

Normore, L.  VOLUMES: Virtual Online Library for Undergraduate Math, Engineering and Science.  Submitted to National SMETE Digital Library Program, 4/14/2000.  Grant period 7/01/2000-6/30/2002.  $1,919, 165.  Proposal not funded.

